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ABSTRACT 

This paper examines various areas in which information communication 
technology (ICT) has accelerated the development of business education 
program. It looks at the enhancements in the area of equipments during training 
and the productivity of the end-products of the program. This equipment centered 
on electronic gadgets such as computers including its accessories, e-mail service 
delivery, internet service, solutions or recommendations were made as to address 
some lapses in the program and also in terms of the employability of business 
education products in this era of information and communication technology 
(ICT).  
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INTRODUCTION  
The application of ICT into these various human endeavors has gone a long way in facilitating 
production and increasing enthusiasm, including reducing stress. Infact, the world is 
experiencing an incredible transformation due to the evolution of information and 
communication technology (ICT). Agomuo (2008) defined information and communication 
technology as “a boad-based technology (including its methods, management and application) 
that supports the creation, storage, manipulation and communication of information”. From the 
above assertion it is very obvious that ICT has greatly affected all aspects of human lives.  
Educationally, with the innumerable benefits highlighted above. Based on this, various 
governments of the world have come up with programs and policies that will enhance the use of 
ICT in the business of teaching and learning. Ogbackirigwe and uloh (2008). There are other 
various definitions on information and communication technology by various schools of 
thoughts.  
FRN, (2001) defined ICT as “any equipment or inter connected system or subsystem of 
equipment that is sued in the automatic acquisition, storage, manipulation, management, 
movement control, display, switching interchange, transmission or reception of data or 
information. While Olorundare (2006) defined ICT as a trend that encompasses different types of 
technologies which are utilized for processing, transmitting or communication data or 
information.  
What Is Business Education?   
In other words Business Education is a branch of vocational education that prepares individuals 
or students/trainees for the world of work Ekpenyong (2008). 
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Other schools of thoughts have various definitions of Business Education which include the 
following: 

 To provide occupational instructions for students desiring careers in business and  
 To help develop consumer and economic understanding and competencies of students at 

all grades and age levels.  
Also Osuala (1999) quoting “The American vocation al Association defined business education 
as a program of instruction which consist of two parts as follows; 

 Office Education leading to employability and Advancement in office occupations and   
 General Business Education; a program to provide students with information and 

competencies which are needed by all in managing personal business affairs and in using 
the services of the business world.  
Business Education from all indications zero down to grooming of students for 
resourcefulness in the business world.  

Information and Communication Technology (ICT) in the Delivery System of Business 
Education  
As Opined earlier on, information and communication technology has influenced all facets of 
business world. E.g Marketing, banking, personnel management, finances commerce etc. it was 
based on this development that a critical review of Business Education curriculum was carried 
out in 2004 to reflect the new changes and developments in the discipline in which the 
conventional typewriting courses have been substituted with rich ICT contents. On the other 
hand, the speed in shorthand has been reduced from the current 100 words and above to 80 
words per minute. Ekpenyong (2008)  
Generally, speaking office education which is under Business Education is a major beneficiary of 
information and Communication Technology. According to Kanu, (1987) Technology in 
Business Education may be described as the many improvements in machine and equipment and 
in the methods of their use and the application in business and industry so as to increase 
productivity and to facilitate efficiency and effective management. Today, the “in-thing” is the 
Office Automation which simply refers to “Electronic office” in which computer is the major 
tool. Owens, (1982) defined Office Automation as “Machine-aided creation, communication, 
storage, retrieval, control and disposition of information handled by professionals and work staff 
in an office environment”. Infact, this is presently considered as an integral and indispensably 
quality to secretarial functions Ntukidem (2000).  
From the evidenced analysis above, it is crystal clear that with the advent of ICT, the formal 
conventional office tools for office education graduate/secretaries such as manual typewriters, 
dusty shelves and folders have all most gone into oblivion. Some of the benefits of the 
application of ICT in Business include the following according to Wiki, (2005). 

o It allows fast access to information or data base. 
o It keeps storage requirements to a minimum 
o Allows data be accessed by more than one person at a time, 
o There is better security as data can be coded 
o Few staff are needed to be employed 
o Data cannot be misplaced as it is stored inside the computer system. 
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The Challenges of Information and Communication Technology in Service Delivery of 
Business Education 
Business Education, is seriously confronted with a lot of challenges, some of the challenges, 
include the following: 
Lack of ICT Teaching Personnel 
In the first place, research has revealed that there is gross inadequate supply of proficient 
personnel in Information and Communication Technology (1CT) to handle proper teaching 
training of students in Business Education programme. Intact, this factor has gone a long way in 
militating against the realization of the objective of Business Education in Nigeria. 
Inadequate Resource Material/Equipment 
It is an obvious fact that there is gross inadequate provision of equipment particularly Computers 
and its accessories for teaching 1.C.T in Business Education programme. it is very unfortunate 
that most of the Institution offering Business Education programme have no equipped computer 
laboratories to effect the teaching/learning of Information and Communication Technology. 
Also, in most cases there is nothing like video conferencing, television and telephones. 
Irregular Power Supply 
Another devastating factor challenging Business Education in Nigeria is the problem of irregular 
power supply. Evidence abound nationwide in this country that power supply by Power Holding 
Company of Nigeria (PH.C.N) is epileptic. Hardly one can utilize electricity for three hours in a 
day. This has affected many sections of the economy especially Education, Business education 
inclusive. 
Information and Communication technology (ICT) is electronically based i.e. all ICT equipment 
are motivated by electricity. In other words, one cannot apply ICT without electricity 
It is unfortunate that even the few institutions that are fortunate to have ICT equipment have to 
contend with problem of electricity. 
Financial Implication 
It is an apparent fact that for any educational programme to realize its objectives, it has to be 
properly funded. It is no gain-saying that inadequate funding has obviously affected the proper 
running of Business Education in our Institution where it is offered. Information and 
Communication technology (ICT) equipment such as computers and their accessories are 
expensive. Therefore, huge amount of money is required to adequately equip the ICT 
laboratories to make Business Education functional in our institutions. The financial implication 
has affected Business Education both on the part of government and that of the teaching 
personnel’s who cannot even afford individual laptops. 
Conservatism on the part of the Lecturers 
There is a serious negative phobia as exhibited by lecturers especially the old ones. This is as a 
result of the fact that most of them are not computer literate. Therefore they even prefer teaching 
with the old paradigm opposed to the application of Information and Communication 
Technology (CT). Since they have not upgraded their knowledge to the latest method of 
teaching/learning which centres on constructivism, they become recalcitrant to apply the ICT 
principles. 
Lack of ICT Technical/Technologies to Operate ICT Equipment/Maintenance 
It is one thing to provide equipment but it is more important to maintain such equipment to 
sustain the functional use of such equipment. Over the years, maintenance of facilities and 
equipment has been a major problem in Nigeria society. 
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Business Education is suffering a great deal as a result of lack of maintenance of ICT equipment 
e.g. accessories Computer and there are instances where government has provided computer and 
other accessories; these equipment are short-lived due to poor handling and lack of maintenance. 
The single reason for this dilemma is because there are no proficient technicians and 
technologists to handle the situation. 
 
CONCLUSION 
For Busies Education products to have footing in this jet-age business world, the application of 
Information and Communication Technology (ICT) is inevitable. Therefore government and it 
agencies especially in education should address the identified areas Vigorously and make 
Business Education more functional 
 
RECOMMENDATIONS 
The following recommendations should be strictly followed if Business Education is to realize 
its objective in this era of information and Communication Technology (ICT),  
 A sustained programme for staff development should be put in place. This would cater for 

training and retraining of staff especially in  information and Communication Technology 
(ICT) to enhance the availability of ICT teaching/training personnel.  

  The government and corporate bodies’ should ensure the provision of adequate 
facilities/equipment especially computers and their accessories for that Institution offering 
Business Education. This will enhance the practical application of ICT in teaching/learning 
Situation. 

  There should be provision of alternative power supply such as the installation and use of 
generating plants to bridge the gap often created by irregular power supply by Power 
Holding Company of Nigeria (PHCN). Industrial power generating plants should be 
installed in Institution offering Business Education to motivate the ICT equipment; thereby 
keeping them in functional use. 

 There should be adequate funding of Business Education by the government and its 
agencies. Sufficient financial commitment in running Business Education especially for the 
maintenance of ICT equipment and laboratories as well as recruiting 
technicians/technologists. T his step would prevent frequent damaged to ICT facial ties. 
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